
Confirmed Matches — Stock Page

User guide: search, export, blacklist pair, manual review

What this page is for
This page lists your confirmed stock matches. Each row links a sheet Model Code to a WooCommerce
product. From here you can search, export the list, block a wrong pair from auto-matching (Blacklist pair),
or send a row back to Manual Review.

Quick Start
- Use the Search box to filter by model code or product name.
- Click Export CSV to download the list exactly as shown.
- To stop a wrong pair from returning: tick Dont auto-match (Blacklist pair), then click Send to Manual
Review.
- Use Send to Manual Review to remove a row from Confirmed and choose a better product later.
- Use Remove Selected for chosen rows, or Remove All to clear the page.



Blacklist pair — what it does
Blacklist prevents one exact combination — Model Code to Product — from being auto-matched again in
future syncs. It does not delete anything and does not block the model code from matching a different
product.

Use Blacklist when:
- The same wrong product keeps appearing for a code.
- Two products are similar and the algorithm occasionally picks the wrong one.
- You want that code to be reviewed manually next time instead of auto-matching to that product.

How to Blacklist a pair (step by step)
1. Find the row (use Search if needed).
2. Tick Dont auto-match (Blacklist pair).
3. Click Send to Manual Review. This saves the blacklist and moves the row out of Confirmed.
4. On the next sync, if that code tries to match the same product, it will be blocked. Pick a different product
during Manual Review.

Where to see or undo it
- See all blocked pairs on the Stock Blacklist page (shows a Last Match column).
- To allow a pair again, remove it on the Stock Blacklist page.



Common tasks

Task How to do it

Find items fast Type in Search to filter by model code or product name. Clear to see all
again.

Export the list Click Export CSV in the toolbar. Open the CSV in Excel or Google Sheets.

Send to Manual Review Click Send to Manual Review on a row. Choose the correct product on the
Manual Review page.

Remove items Tick checkboxes, click Remove Selected. Remove All clears the entire page
— use with care.



FAQ

Question Answer

Why do I see manual and auto? manual means you confirmed it yourself. auto means the system
matched it during a sync.

What does Source mean? Stock is explicitly confirmed for stock. Stock/Legacy means older
entries without a price-only flag still show here.

I blacklisted a pair but it still shows on
this page

Blacklist affects future syncs. To remove it now, tick Dont auto-match
(Blacklist pair) and click Send to Manual Review.

Export looks empty Clear the Search filter and try Export CSV again. Export mirrors what is
shown on screen.


